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Development of English Communicative Innovation for local Vendors at
Koh Kret, Nonthaburi Province

YTusl dnsindlnea’
pawanrat NikonKittiKoson'
UNAREO

q'nfiT\TEJﬂ%ﬁﬁﬁi’mqﬂixmﬁﬁaﬁmmﬁmﬂﬁiumiﬁamimmé’dﬂqmﬁamiviaqLﬁ&nﬁ’m%'ué'ﬂszﬂaumﬁ
Srumevesiiszdn Suemnsuanaiesiuiimenia Tnedl 5 Fupeundnde 1) nsfnwanudesnssuiemn
wazsUuuuLmnssufivanzaulumsiiniinuensingudmiugussneuns 2) mssenuutiazaduinnssu
mMsdeansn wdangy 3) naaedldias 4) Ussilunauazuiuuss 5) Anwianufisnels nguitmsnedldluns
naaedl 20 AU nesdlefldlun1sideusznoudie 1) wuudeunu 2) wuuUssliiuANansanunsileay
WANNEINYY 3) LLUU‘LJiuLMNU’JGlﬂiiiJNL‘UEJ’JSU’]ﬁU 4) mmﬂiimmiaaaﬁmmaﬂﬂqw 5) LLUUUiuLuummwa
wela adATlddinneidoyaldun Aanud eiesas Auade adudsnuunasgiu iamsidewut e
Taosmiiffuszneunsiianudesnisieddinazunaununamzlunsiueifiunuasazdsunrlne
Tugvomisdeiaudnuazdfnaeunquindeiisafunisiinmeunaymsdiousuiasmsaeuniuaufeansves
anddusiu dauuawé’nmﬂ%ﬁmﬂiiuﬁamimmé’mquudWﬁﬂzLLuugnﬁuiunﬂmﬁﬂﬁzﬂawaqﬁéﬁﬁﬂm
nsilauazyandangy waanmsUssiduenufisnelaanguszneunmsnuildeadeniiiu 433 ddw
Deauunesguwidy 073 Ssaanseagulihuianssunsfeasnundsnguitiaunduinnufianelaly

sevAnavansathluldUselovilaas

Ardnfsy: Winnssunsdeansnwdingy nsiaw JUszneun1s tnnznin

Abstract

The objectives of this research were: 1) to find out the need of English Usage for local vendors
at Koh Kret , Nonthaburi, 2) to develop Innovation of Tourism English communication, and 3) to assess
their satisfaction towards such innovation. The target were 20 local vendors selling souvenirs, food
and/or drink at Koh Kret, Nonthaburi Province. The tools used for this study were questionnaire for
need analysis, English Listening and Speaking Assessment, Innovation Assessment, Innovation of English
Communication and satisfaction form. The statistics used for data analysis were frequency, percentage,

mean and standard deviation.
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The result revealed that 1) Vocaburaly and English conversation for specific purposes along with Thai

translation and Thai phonetics were mostly required, 2) the most desirable English communicative

innovation were booklet and a CD, 3 ) greeting and asking for customer requirement were the top two

ranked topics.After the implementation of such communicative innovation there was a significant

increase in result of score both English lishtening and speaking. Overall the resultt of mean value

derived from questionnaire for satisfaction went up to 4.33 and standard deviation was 0.73. This result

indicated that such developped

Innovation of Toursim English Communication was ranked at the

level of “Good” and proved workable for local vendors at Koh Kret.

Key words: English Communicative Innovation, Development, local vendor, Kohkret
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