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Transformational Leadership, Organizational Commitment and Organizational
Citizenship Behavior of Employees in the Air Cargo Business: Path Analysis
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Abstract

The purpose of this research were; to investigate the relationships and influences among
transformational leadership, organizational commitment and organizational citizenship behavior of
employees in the air cargo business. By using quantitative method and survey research. Units of analysis
were 215 staffs of employees in the air cargo agent of Aeroflot Russian Airline. The sample consisted
of 205 respondents with the confidence level 0.90. Data were analyzed using descriptive statistics. To
average Standard deviation, percent, and path analysis. The research results showed that relationship
between transformational leadership, organizational commitment and organizational citizenship
behavior was a positive correlation between low - moderate statistically significant. The correlation
coefficient between pairs of 0.219 to 0.785. The study on the influence found that transformational
leadership had direct positive influence on organizational commitment significant statistically (DE =
0.502, p < 0.01). The organizational commitment had direct positive influence on organizational citizenship
behavior significant statistically (DE = 0.697, p < 0.01). The transformational leadership had direct positive
influence on organizational citizenship behavior were not significant statistically (DE = 0.083, p > 0.05).
Considering the indirect and total influence on transformational leadership and organizational citizenship
behavior found that the transformational leadership had indirect influence through organizational
commitment to organizational citizenship behavior of statistical significance (IE = 0.350, p < 0.01). The
transformational leadership had total influence on organizational citizenship behavior of statistical
significance (TE = 0.433, p < 0.01). The 55.10 percent variance in organizational citizenship behavior
could be explained and predicted by transformational leadership both directly and indirectly through

organizational commitment.

Keywords: Transformational Leadership, Organizational Commitment, Organizational Citizenship Behavior
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