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Sustainable Administration and Managerial Effectiveness of Honor Programs

Promotion Station of The Royal Thai Army Radio and Television
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Abstract

The main objectives of this study were: (1) to explore administrative problems of Honor Pro-
grams promotion of the Royal Thai Army Radio and Television (RTART); (2) to develop guidelines of
administration of Honor Programs promotion of the Royal Thai Army Radio and Television; and (3) to
identify the administrative strategies of Honor Programs promotion of the Royal Thai Army Radio and
Television. The Sustainable Administration Concept was applied as conceptual framework of this studly.
The research methodology was designed as mixed methods using both the quantitative approach as
the principal mean which was supported by the qualitative approach. Total of 1,106 samples, of which
970 samples were usable, were residents in two districts of Bangkok Metropolitan areas; namely, Suan
Luang District and Wang Thonglang District. Field data collection was conducted by using questionnaire.
Statistics used in quantitative method were mean, standard deviation, multiple regressions, and Pear-
son’s Correlation Coefficient. In the meantime, the semi-structured questionnaire was used for in-depth
interview with 12 experts for qualitative data. Findings indicated that RTART was still facing with the
management problems in all dimensions at high level and it was opined by the samples that this or-
ganization should develop strategies to cope with those problems at the moderate level. The signifi-
cant problem in program management was the RTART had not implemented the Honor Programs
promotion in line with development of people’s quality of life; and had not had administrative strate-
gies for the programs promotion. Hence, the development guideline to enhance the effectiveness was
that the RTART should promote the Honor Programs in line with development of people’s quality of
life and continuous increase of their satisfaction. Furthermore, the multiple regression analysis revealed
that the administrative strategy was the RTART should draw up administrative strategy for the Honor
Programs promotion according to the sustainable administration concept consisting of six dimensions;
namely, (1) quality of life, (2) natural resources and environment, (3) society, (4) balance, (5) network,

and (6) knowledge or technology.

Keywords:  Sustainable Administration, Managerial Effectiveness, His Majesty the King Programs, Thai

Army Television Station
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