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Abstract

The research has its objective to study the variable classes such as organizational membership
behavior, organizational tie, job satisfaction and executives’ leadership as well as to develop and check
the straightforwardness of the structural equation model cause of organization citizen behavioral of
officers in 5 star hotels in Thailand. It is made in the form of quantitative and qualitative research. The
tool used in the research is 389 questionnaires for the group of 5 star hotel personnel numbering 389
persons, using analytical implication statistics through SEM technique, collecting qualitative information
by using profound interview and informal interview, general observation and physical and environmen-
tal survey. The information is analyzed by using content analysis. The result of the research found that
the organizational tie was in the most level. The job satisfaction, organization citizen behavior and ex-
ecutives’ leadership were in the much level and the developed model was in harmony with the distinc-
tive information. All variables and causes could be commonly explained about the variation of organiza-
tion citizen behavior up to 82% while the executives’ leadership did not directly influential against the

organization citizen behavior but indirectly influential through the job satisfaction and organizational tie.

Keywords : Organization citizen behavior, 5 star hotel, executives’ leadership, organization tie.
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