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Abstract

The objective of this research was to develop knowledge management system for re-
search utilization for public organization and private organization. The research key informants
divided into two groups. The first group consisted of 27 experts, leaders and personnel from sev-
en research administrative network organizations and stakeholders. The research instrument was
focus group questions. The second key informants were 15 experts in research KM field, adminis-
trators and personnel working in seven research administrative network organizations.

The research findings revealed that a KM for research utilization components included: 1)
personnel from research organization; researchers or research users, 2) information technology,
and 3) communication. There were six steps within a system: 1) knowledge creating for target
needs, 2) communicating with researchers and research user, 3) transferring research knowledge
for utilization, 4) knowledge sharing among researchers and users, 5) supporting, enhancing, push-

ing and pulling for research utilization, and 6) reviewing and evaluating research utilization process.

Keyword: knowledge management system, research knowledge management, research utilization
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