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Abstract

The purposes of this research were 1. to study the level of organizational commitment
and working behavior of government personnel Bangkok Area Revenue Office in the area of re-
sponsibility of the Regional Revenue Office 1. 2. to compare the working behavior of government
personnel Bangkok Area Revenue Office in the area of responsibility of the Regional Revenue Office
1 with different personal factors. 3. to study relationship between organizational commitment to
the work habits of government personnel Bangkok Area Revenue Office in the area of responsibil-
ity of the Regional Revenue Office 1. The sample group used in this study was 400 personnel from
the Revenue Department of the Bangkok Metropolitan Administration under the responsibility of
the Revenue Department Region 1, using questionnaires as a tool for data collection. The statistics
used for data analysis were percentage, mean, standard deviation. Hypotheses testing, Pearson’s
product moment correlation analysis to find the relationship between variables by setting statis-
tical significance at the level of 0.05. The study found personnel have organization commitment
and working behavior at a high level. And found that personnel have personal factors such as
gender, age, marital status, education level. Duration of work and different income levels have
different working behaviors statistical significance as for personal factors different job positions
there is no difference in working behavior. Statistical significance and organizational commitment

had a high relationship with working behavior of personnel Statistical significance.

Keywords: Government personnel, Demographic factors, Organization Commitment, Working Be-

havior
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