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Influences of Organizational Commitment towards the Organizational Citizenship
Behavior of Employees of Bank for Agriculture and Agricultural Co-operatives in
the Lower Northeastern Region
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Abstract

This research aimed to (1) individual characteristics influencing the citizenship behavior, and (2)
study Affective commitment, Continuance commitment and Normative commitment which had
influences on citizenship behavior of the bank employees. The samples were 335 employees of
Bank for Agriculture and Agricultural Cooperatives in the Lower Northeastern Region. The research
tools included 2 questionnaires on (1) citizenship behavior (2) commitment. The questionnaires
had reliability value of 0.842, and 0.705 respectively. Data analysis was completed using Descriptive

Statistics consisting of Percentage, Frequency, Mean, and Standard Deviation, and Inferential Statistics
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consisting of Analysis of differences, Analysis of Variance, Correlation Coefficient, and Regression
Analysis.

The results showed that the respondents were : (1) personal factors including gender, age, marital
status, and salary had no influences on citizenship of the bank employees except for a 0.05 level of
age-to-work duration (2) Affective commitment, Continuance commitment and Normative commitment
had positive association with citizenship behavior of the bank employees with a statistically significant
level of 0.05. Affective commitment had moderate positive, continuance commitment had least

positive and normative commitment had low positive and they could explain the changes of citizenship

behavior by 28.80%.

Keywords: Organizational Citizenship Behavior, Organizational Commitment, Bank for Agriculture and

Agricultural Cooperatives
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1 0.920 1.087
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a ¢ a . . . a I o Ao
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R® = 0.288 , SEE = 0.30656 , F = 44.594 , Sig. = 0.000
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