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Abstract

This qualitative study aims to study (1) problems of land administration system and (2) manage-
ment processes of land tenure security, land value, land use, and land development. It is a two-step
process. Step 1: collecting data from documents, focus groups (using purposive sampling technique)
with 15 bureaucrats at Ubon Ratchathani Provincial Land Office and another 15 at Chiang Mai Provincial
Land Office and 10 participants from each of people’s networks (December 2010), and in-depth interviews
with 7 important people (December 2010 — February 2011) and conducting content analysis of the

collected data. Step 2: using the information from Step 1 to develop the management processes of
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land tenure security, land value, land use, and land development for sustainable land administration
system. The suitability of the processes was approved by 5 specialists and tested in a focus group by
purposive samples of 15 bureaucrats at Songkhla Provincial Land Office and 10 participants from
people’s networks (March 2011).

The study found that (1) the government needs to consider its land policy and planning based
on accurate, complete, and updated land information to ensure the security of land tenure, support
the reshaping of state land boundary lines, provide land-related information for the public, impose a
limit on land holdings, enforce the law on underutilized land, enhance land taxation, land allocation,
land use classification and land development, and encourage people to participate in managing land
administration system. The development of cadastral information system is a necessary condition for
sound land administration system and (2) the assessment of the suitability of the management
processes of land tenure security, land value, land use and land development showed a high level

(average = 4.22 from a 5-point scale) and the mean post-test score of the workshop participants was

higher than the pre-test at the significance level of 0.05.

Keywords: Sustainability, Land Administration System, Land Information System
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