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FACTORS AFFECTING COMMITMENT BETWEEN WORKERS AND ORGANIZATIONS:
A CASE STUDY OF HEART AND MIND APPAREL CO., LTD.
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Abstract

The objectives of this research were to study: 1) the relationship between individual
factors and workers’” commitment to the organization 2) human relationships, job security, and
workplace environment as it affects workers’ commitment to the organization, and 3) other
problems that affect workers’ commitment as well as possible solutions. Research instruments
included questionnaires, random samples of Taro Yamane Formula assigned groups, and analysis
descriptive statistics including frequency, percentage, mean and standard deviation. The
Inferential statistics included Chi-Square, Correlation Coefficient and Stepwise Multiple Regression
Analysis. The results found that: 1) individual factors showed no significant relationship with
workers’ commitment except for a 0.05 level of age-to-work duration 2) job security and
workplace environment were high level factors, while human relationships were moderate level,
with averages of 3.79, 3.56, and 3.35, respectively, where high level effect factors could predict
commitment at 0.85% at significance of 0.001, and 3) suggested solutions to the problems were
as follows: first, pay increases, particularly for veteran employees with additional welfare to
promote efficiency, second, training to develop workers’ communication, etiquette, and anger
management to improve relationships, and third, finally to facilitate the most practical and

efficient use of the workplace environment according to the 5 ‘S’ Rules of the Health Department.

Keywords: Factors, Commitment, Workers, Organizations Heart and Mind Apparel co., (td.
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